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XX January, 2012 Co-operative Banking Group and Steria announce
strengthening of partnership

Co-operative Banking Group and Steria today announced the strengthening of their 17 year
IT services partnership. The parties have agreed that their relationship and service will

continue until at least May 2014.

“We are pleased to continue the partnership with Steria,” said Jim Slack, Business Leader of
IT Operations and Development at Co-operative Banking Group, “Our partnership with Steria
is based upon trust. Our relationship with Steria has already delivered many successful
business-critical projects and services, including a number of highly strategic undertakings.
Both parties remain committed to continually drive out cost and improve productivity,

innovation and quality.”

Gavin Chapman, COO of Steria UK, added: “We are delighted that Co-operative Banking
Group has continued to place its trust in Steria. Equally we recognise that the need to
continually improve is more critical than ever in these challenging financial times. Steria will
continue to help reduce risk through our in-depth knowledge of the Bank’'s systems and
strategy, combined with Steria’s deep banking expertise and proven delivery capability. In
particular we are continuing to work hard to ensure the success of the Co-operative Banking

Group Transformation Programme.”
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About Steria: www.steria.com

Steria delivers IT enabled business services which help organisations in the public and
private sectors operate more efficiently and profitably. By combining in depth understanding
of our clients’ businesses with expertise in IT and business process outsourcing, we take on
our clients’ challenges and develop innovative solutions to address them. Through our highly
collaborative consulting style, we work with our clients to transform their business, enabling
them to focus on what they do best. Our 20,000 people, working across 16 countries,
support the systems, services and processes that make today’s world turn, touching the lives
of millions around the globe each day.

Founded in 1969, Steria has offices in Europe, India, North Africa and SE Asia and a 2010
revenue of €1.7 billion. 20%(*) of Steria’s capital is owned by its employees. Headquartered
in Paris, Steria is listed on the Euronext Paris market.
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